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Good evening everyone. My name is Angela Ormiston. I am currently employed as a full-time Articled Clerk at Hall Payne Lawyers, a law firm in Brisbane. I commenced working full time in my current position in July 2005. Before this, during my time as a full-time university student, I worked in various casual jobs in the areas of hospitality and retail. 

Throughout my university days, I remember what it was like to apply for casual jobs in areas in which I had very little experience. For my first jobs, I would have taken almost anything offered to me, just to gain experience and to earn some money. I also remember quite well some of the problems I experienced in these jobs, such as being too intimidated to speak to some of my bosses about my concerns, and the insecurity of being a casual employee, with no guaranteed number of hours per week. 
I think that, no matter what type of area you work in, young people face the same problems in the workplace – we’re inexperienced, often still obtaining our qualifications, and often (because of our youth) we lack the confidence to stand up to our bosses if we are not getting our proper entitlements or are being treated unfairly.

Throughout my working life, I have had some great bosses who have been approachable and fair, and some bosses who have been quite difficult. This is really just the reality of being in the workforce, and you have to be prepared to work with all kinds of people, and know how to best deal with them. 

In my current job, I am working in the area of employment law. Working in this area of law has personally helped me to become aware of my rights and entitlements at 

work. I think that having a basic awareness of your rights and entitlements at work is something that is very important for young people to have.  The best advice that I can give young workers is to be armed with a bit of knowledge of your basic rights, and to not be afraid to ask questions/seek clarification from your boss if you think you’re being treated unfairly.

One of the most important things that young workers should ensure is that they are being paid properly – that you are paid the right amount and for the correct hours you have worked. You have a right to be paid at regular intervals – weekly, fortnightly or monthly. Also, employers are legally bound to provide you with a pay slip for each pay period. This is important, because a pay slip is your written record of how many hours you have worked, any overtime you have been paid, the amount of tax taken out etc. Pay slips are important for tax purposes, and for proof of how much you are earning at a particular time, for example, for centrelink payments. 
In one of my previous casual jobs, I was paid in cash out of the till and never provided with pay slips. I was also paid at irregular intervals. Sometimes pay day would come around, and I would not be paid. Because I found my boss at the time to be quite intimidating, and there was also a language barrier, I did not usually ask when I was going to be paid, but instead just waited until they did eventually pay me. At the time however, I was not sure whether it was illegal to pay employees at irregular intervals. If I had have known that it was, I would have been more inclined to say something. 
How much you are paid is determined by award or agreement you are covered by. I think it is quite important to find out what award or agreement you are covered by, as these awards or agreements contain all of your terms and conditions of employment. If you can find out the name of the award or agreement you are covered by, you can search this on the internet, and print out a copy, and this will give you all of the information you need about pay rates, meal breaks, hours of work etc. If your employer is helpful and approachable, you can ask them about what award or agreement you are being paid under. Another great resource is the relevant union for your industry. It is a big advantage if you are a member of your union, as your union will be happy to answer any questions that you have about your terms and conditions of employment, and are available to help if you think that your employer has not been giving you your correct entitlements. Some good web sites for information about your industrial relations entitlements are www.wageline.qld.gov.au (Queensland Government) and www.wagenet.gov.au (Federal Government). You can search various awards and agreements on these web sites. For example, last night I went to www.wagenet.gov.au and searched “Woolworths” and the found the Woolworths Queensland Certified Agreement very easily. If you work at Woolworths, you can download and print this agreement, and have a copy of all your terms and conditions of employment. Whilst the system (particularly the award system) is being overhauled at the moment due to Work Choices, these web sites should keep you updated on any changes. 
Having a meal break is also an important entitlement that I have been denied at times in the past. Meal breaks are important, because if you’re tired and haven’t had the chance to eat lunch or have a drink, you won’t be working to your full capacity and could make mistakes. Whilst under Work Choices, the right to a meal breaks is not guaranteed it future employment agreements, the right to a meal break has at present been carried over, and will continue to exist unless you sign an agreement that doesn’t provide for meal breaks. Under most agreements that are still in force, you are entitled to overtime payments if you work through your meal break. Again, it is important to have a copy of your agreement so that you know your entitlements in this regard. Make sure to record it on your time sheet if you don’t get a meal break. 
Overall, the most important lesson that I have learnt as a young worker is to be confident, and to not be afraid to ask your boss questions about your rights. Most bosses are reasonable, and if you’re a good employee, they will value you and try to take on your concerns to the best of your ability. If you do happen to be working for a boss who isn’t approachable or who you’re having problems with, then there is always outside support available from people such as your parents, your union, your local MP, and the Young Workers Advisory Service.
