
Support Service Agencies 
 
Telstra Aged and  
Disability Services  1800 177  833 
 
 
Energex  13 62 62 
Loss of Supply 
 
 
Energex  13 19 62 
Emergency 
 
 
S.E.S 13 25 00 
 
 
Legal Aid 3238 3500 
 
 
Indigenous Information Line  1300 650 143 
 
 
Alcohol and Drug Information 1800 177 83 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Organisations 
 
Food Parcels 
 
Lifeline 13 11 14 
 
 
St. Vincent De Paul 3010 1096 
(9.00 – 4.30, Closed 1-2pm) 
 
 
Counselling 
 
Centrelink 131 021       
 
 
Gallang Place  3844 2283  
(8.30 – 4.30pm) 
(Closed Public Holidays) 
 
 
DV Connect Women’s Helpline 1800 811811 
(24/7)   
 
 
Men’s Helpline  1800 600 636  
(9am— Midnight/7days) 
 
 
Gay and Lesbian  
Counselling and Information    3252 2997 
(Closed Public Holidays) 
 
 
Salvo Care Line                 3831 9016 
(24/7) 
 

Helplines 
 
Kids Helpline 1800 551 800 
 
 
Parents Helpline 1300 301 300 
 
 
Alcohol/Drug Information 1800 177 833 
 
 
Drug Arm 1300 656 800 
 
 

 
 
Useful Web Sites 
 
 

www.beyondblue.org.au 
 
 

www.legalaid.qld.gov.au 
 
 

www.familyrelationships.govau 
 
 

www.menslineaus.org.au 
 
 
 
 
 



General Emergency 
 
Police/Fire/Ambulance  000 
 
 
Storm Damage  13 25 00 
 
 
 
 

Local Emergency 
 
 
Mitchelton Ambulance 1300 369 003 
 
 
Samford Ambulance 1300 369 003 
 
 
Ferny Grove Police Station 3851 4499 
 
 
 

 

 
Disclaimer 
This brochure is a compilation of services and  private 
practitioners who are working in the area and is not    
intended as a complete listing of all support services in the 
outer North West Brisbane area. 

Christmas and New Year is  a wonderful 
time for many families.  However it can 
also be a time of difficulty and struggle 

for others. 
 

Many support services are closed over 
the Christmas and New Year holiday 
period, but don’t be concerned if  you 

are finding it hard to find help.  
 

Assistance is always available for 
genuine emergencies 24 hours, 7 days 

per week. 
 

This brochure is designed to assist 
families and individuals needing 

emergency  assistance and support 
during this time of year. 

 

I trust it is helpful and would value any 
feedback you may offer. 

 

  
 

Geoff Wilson MP 
Member for Ferny Grove 

 
Ph: 3851 1570 

www.geoffwilsonmp.com  
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